®

Better Business. Better Care.
Continuum Health, a management services organization, makes healthcare work more efficiently and
effectively for the stakeholders who matter most—providers, payers & patients.

WHAT WE DO
As a management services organization (MSO), Continuum delivers solutions to provider groups, helping foster
self-sufficiency by maximizing fee-for-service payments, transitioning them to value-based programs, and preparing them for risk. We also collaborate with payers to help drive value-based adoption among providers, improve the
health outcomes of patients, and lower the overall cost of care. We promise to:

Improve
cash flow
and financial
performance

Optimize and
transform
practice
operations

Build strong
payer and
provider
partnerships

Activate and
scale new
payment and
delivery models

Enable providers
to spend more
time caring
for patients

We deliver on these promises through our dynamic approach to people, process and technology:

PEOPLE

PROCESS

TECHNOLOGY

People are the single most

Process improvements and

Technology can be one of the most

important part of our success.

enhancements are foundational

effective tools in a provider’s arse-

Our diverse team of experts

to our solutions. We offer a

nal. Our best-of-breed technology

identifies opportunities and

proprietary change management

platform offers tested solutions for

issues, and develops effective

methodology that’s been proven

a diverse range of provider groups

solutions to enhance your

to help our customers realize the

and payers, and our subject matter

capabilities across the

meaning of better business,

experts help ensure that your

healthcare continuum.

better care.

existing technology is optimized.

WHO WE SERVE
Providers and Aggregators who work with

Continuum Health experience healthier practices
through our proven performance, integrated
care, and specialty care solutions. These services
provide innovative approaches to overcome
traditional revenue cycle management (RCM) and
population health management (PHM) challenges.

OUR SOLUTIONS

Payers benefit from Continuum Health’s ability to

accelerate the adoption of new value-based care
delivery and payment models. By creating and
cultivating networks of low-cost, high-quality
providers—and empowering them to thrive—we
bridge the historical gap between payers and
providers to foster more collaborative and effective
partnerships.

We power better business and better care

Performance Solutions

Integrated Care Solutions

nn

Metric-driven Revenue Cycle Management
(RCM) workflows to meet key
performance indicators

nn

Elimination of wasteful processes
to save time and money

nn

Automated technology to increase
speed to revenue

Specialty Care Solutions

nn

Effective risk management to drive
high quality/low cost utilization

nn

Optimized tools and technology to
support value-based care

nn

Collaborative payer-provider programs
to drive value-based success

Customer Business Solutions

nn

Enhanced patient engagement and
care coordination to create a better
customer experience

nn

Outsourced practice support services to
improve practice efficiency and allow
providers to focus on patient care

nn

Comprehensive procedure preparation and
navigation to reduce no-shows and
increase revenue

nn

nn

Bundled payment management to lower
overall cost of specialty care

Services include Human Resources, Finance,
Marketing & Communications, Purchasing,
Training, Compliance, Technology Support,
Call Center Management, and Practice Performance

Transforming Physician Practices With Meaningful Results
Practices who use Continuum have:

They report value-based improvements including:

22
Increased
profitability
by 10-30%

Maintained a 99%
clean claims rate

Averaged 22 days
in A/R (industry
average per
MGMA: 38 days)

info@continuumhealth.net

A 17% lower
total cost of care
delivery

856.782.3300

A 12% decrease
in hospital 30-day
readmissions

Reductions in
inpatient admissions
by 18.8% and in ED
visits by 3.2%
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